There are 2 issues with the routing label:

1) Deliver By field
When there is a time window entered in the "Scheduled Delivery" field, World-Trak is pulling the start time of the window and not the close time.
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2) Agent field
When viewing the routing label from the Consol, World-Trak is pulling the Consol delivery agent and not the HAWB delivery agent
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Shipment Level Routing Label
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Consol Level Routing Label
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MAWB# 47201100195

Origin Airport  Dest Airport  Dest Area Pieces Total Wt

JFK MIA B 1 of 10 6113. L

JFK4720110019500001
Tracking # Deliver By
3320 9/3/2021 8:00:00 AM
SVC Level Pcs wt
First Flight 1 of 10 6113. L
Product Code AGENT

D - HOME DELIVERY - DELUXE Pilot Freight Services
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PILCET™ MAWBH# 47201100195

Origin Airport  Dest Airport  Dest Area Pieces  Total Wt

1 of 11 6213. L

FK4720110019500001
Tracking # Deliver By
3319 9/3/2021 12:00:00 PM
SVC Level Pcs Wt
First Flight 1 of 1 1000 L
Product Code AGENT

B - HOME DELIVERY - BASIC FORWARD AIR INC
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PULCYT™ MAWB# 47201100195

Origin Airport  Dest Airport  Dest Area Pieces  Total Wt

1 of 10 6113. L

Tracking # Deliver By
3320 9/3/2021 8:00:00 AM
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- #11: SSA
- For consolidations, the delivery agent assigned to the current shipment being processed.
- For single shipments, the delivery agent assinged to the shipment.




